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Lesson 5.1 — Forgot your Password

Getting started with SalveoRx requires you to have a properly installed and registered
SalveoRx in your machine. More importantly, you are required to have a VALID

username and password to Login.
If you forgot your password, use the steps below to learn how to retrieve it.

Run SalveoRx.
Login window will appear.
Click the “Forget Password” button.
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A message will note that a file named SalveoRxForgetPassword.txt has been
placed on your desktop.

Attach this file to an email and send it to support@salveorx.net .

SalveoRx Tech Support team will reply and give you your username and

password.
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Please send the file: SalveoRxRegistration.txt located on your

deskiop to salveonservice@gmailcom To send the
SalveoRxRegistration.bd, attach itto your email and send itto
salveomxservice@gmail.com. Your Usemame and Password
will be sentto your registered email address.

Figure 1.0: Login — Forgot Password

@ For any technical difficulties, you can contact the tech support team by
sending email to support@salveorx.net .
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