SalveoRx"
ACADEMY

Lesson 14.0: How to Renew your SalveoRx

Version100

This document was created by Salus Healthcare Informatics, Inc. (Salus). Ideas, concepts, and designs presented
herein are the exclusive property of Salus unless otherwise specified.

Companies, names, and data used in examples herein are fictitious unless otherwise noted. No part of this
document may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose, without the express written permission of Salus.

© 2010 Salus Healthcare Informatics, Inc.

Salus may have patents pending or pending patent applications, trademarks, copyrights, or other intellectual
property rights covering subject matter in this document. The furnishing of this document does not give any
license to these patents, trademarks, copyrights, or other intellectual property rights, except as expressly provided
in any written license agreement from Salus.



c SalveoRx"

~s
’.\

SALUS

Lesson 14.0 - How to Renew your Copy

If your copy of SalveoRx prompts you that it has expired, you can renew your copy

online or via email.

If you are running an old version of SalveoRx, you will need to upgrade your copy to
avail of the online renewal feature. Otherwise, you can renew your copy via email. (See

Lesson 13.0 to learn how to upgrade your version.)

Use the steps below to learn how to renew your SalveoRx.

Verifying your copy?

1. Run SalveoRx.

2. SalveoRx validates your registration as the Splash Screen is shown.

3. If your registration has expired, the “Online Renewal” window will appear and
include three command options (Renew Online, Renew via Email, Enter
Registration Key) that will allow you to renew your copy.

4. Otherwise, the Login window will appear.

[ & Online Renewal = | ) |

Your registration has expired. To renew your registration please selectan
option below:

[ Renew Online l [RenewVia E-mail ] [ Enter Registration Kevj

A

Figure 1.0: Renewal — Online Renewal

Renew Online

1.
2.
3.

Ensure that you are connected to the “Internet” when you renew online.
From the Online Renewal window, click “Renew Online”.

Your copy will connect to the main SalveoRx Server and process your renewal
request.

If successful, SalveoRx will prompt that the “Online Renewal was successfully
completed”.

Click Ok to proceed to the main window.
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SalveoRx Renewal &J

(0) Online Renewal for SalveoRx has been successfully completed.

! ) |

Figure 2.0: Renew Online — Successful

6. Otherwise, SalveoRx will prompt that the “Online Renewal is currently not
available”.

7. You can also choose to verify your internet connection, retry it at a later period,
or use the Renew via Email option.

SalveoRx Renewal [d_&,‘

f & ) Online renewal is currently not available. Please check your internet
W' connection, try again later, or use the Renew Via Email option.

.
%

Figure 3.0: Renew Online — Unsuccessful

Renew via Email

Renew via Email is basically redoing the request for a registration key procedure except
that it starts off with the Terms and Conditions window, and that your request details
already has your previous information.

1. From the Online Renewal window, click “Renew via Email”.
2. Your copy will connect to the Terms and Conditions window.

Agreeing to the Terms and Conditions
1. Read and understand the Terms and Conditions.
2. Click the “l Agree to the Terms and Conditions.” checkbox.
3. Click the “Send Registration Info” button.
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Figure 4.0: Renew via Email — Terms and Conditions

Update your personal information

1. SalveoRx will display the personal information you entered during

registration.

2. You can choose to retain or update this information.
3. Update your First Name.
4. Update your Last Name.
5. Update your Email Address.
6. Update your Contact Number.
sl Request For Regismation = ey
FisiName  Juan A@.“'}&':SEE;QEEGS e
LaatName Dela Criz s mel&kuh"
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Figure 5.0: Renew via Email — Registration Details
For M.D.s

1. If you are a doctor, update your PRC License Number.
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2. Update your specialization on the table by selecting from the dropdown
list.
3. To add specializations,
1. Select a Specialization from the specialization dropdown.
2. Click the “Add/Save Specialization” button.
3. View the table for the added specialization.
4. To add your customized specializations:
1. Enter customized specialization.
2. Click the “Add/Save Specialization” button.
3. View the table for the added specialization.
5. To edit your specializations:
1. Select a specialization from the table.
2. SalveoRx will display its information in the Specialization.
3. Edit the Specialization.
6. To delete your specializations:
1. Check one or more listed Specialization.
2. Click the “Remove Specialization” button.
3. View the updated table.
7. Repeat Steps 3 to 6 to add, edit, or delete specializations.

PRC No.: 1234567890 [7] I don't have a PRC license.
Specialization(s)

Specialization:  Allergy. Asthma and Immunology v

EAdd/Save Specialization ]

SpecializationName
n Family Medicine
["]| General Practice
] Hypertension

[ Remove ]

Figure 6.0: Renew via Email — For M.D.s

For Non-M.D.s
1. If you are not a doctor, click the “I don’t have PRC License.”
2. SalveoRx will disable the PRC Number and Specialization options.

‘ PRC No. Wi donthave 2 PEC ficense ‘

Figure 7.0: Renew via Email —non M.D.

Lesson 14.0 — How to Renew your SalveoRx Page | 4



SalveoRx"

MESALUS

Completing your Manual Renewal:

button.

1. When you are done with the requested information, click the “Generate”

SalveoRx will inform you about the successful re-registration and note

that a file containing your registration information has been placed in

your desktop.

Attach this file to an email and send it to registration@salveorx.net.

SalveoRx Team will reply to your request for renewal and send the

registration key to email that you provided.

| =) Hequest For Regutation

IMPORTANT!!!

Thawk wous very much for uang SabeoRx

and sand 2 o mysshmcnoiEgma it com
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an E-MAL and SEND ¢ % rmywaheoxBgmad oom

The Salwoftc Tanm wil sand your REGISTRATION XEY witn 45 hoors

manting us mn o-mml I cahectasecsiEgrei com
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To complete your REGETRATION. pleste COPY e sricomaton betos. PASTE £%0 30 E-MAL
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Hyos wew hwng sechnosl cificutbss, you can contact uz by phoow *632 421-0681 ox by

Figure 8.0: Renew via Email —Completing your Information

sending email to support@salveorx.net.

Enter Registration Key

Upon receiving a new registration during manual renewal, you can use the Enter

Registration Key to complete your renew procedure.

@ For any technical difficulties, you can contact the tech support team by

1. From the Online Renewal window, click “Enter Registration Key”.

2. Your copy will connect to the Registration Key Entry window.
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Figure 9.0: Enter Registration Key — Registration Key Entry

Configuration Wizard Step 1: Personal Details

Optionally, you can update the personal details entered for your system.

N

0O N O UV AW

SalveoRx will display the Configuration Wizard Step 1: Personal Details.
SalveoRx will display the personal information you have previously

registered: First Name, Last Name, Email Address, and Contact Number.

Update your Title.
Update your Username.
Update your Password.

Enter the same updated Password in the Confirm Password box.

To proceed to the next step, click the “Next” button.

To end the registration, click the “Finish” button.
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Figure 10.0: Enter Registration Key — Configuration Wizard Step 1
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@ You can update the rest of the system information using the My Profile

feature in the Maintenance module.
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Figure 11.0: Enter Registration Key — Generate Preview

@ SalveoRx will display all profile changes that you have made in the

preview of your prescription pad.

Congratulations!
SalveoRx will prompt your successful renewal.

1. Upon clicking the “Finish” button, SalveoRx will display the message,
“Congratulations!!! You have completed the registration process for
SalveoRx. Click here to view the User’s Manual. Click "Ok" to start using
SalveoRx.”

2. You can choose to click on the “here” hyperlink to view the User’s
Manual.

3. Otherwise, click the “Ok” button to begin using SalveoRx.
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Figure 12.0: Enter Registration Key — Successful Renewal
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