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Lesson 14.0 – How to Renew your Copy 
If your copy of SalveoRx prompts you that it has expired, you can renew your copy 

online or via email. 

If you are running an old version of SalveoRx, you will need to upgrade your copy to 

avail of the online renewal feature. Otherwise, you can renew your copy via email. (See 

Lesson 13.0 to learn how to upgrade your version.) 

Use the steps below to learn how to renew your SalveoRx. 

Verifying your copy? 

1. Run SalveoRx. 

2. SalveoRx validates your registration as the Splash Screen is shown. 

3. If your registration has expired, the “Online Renewal” window will appear and 

include three command options (Renew Online, Renew via Email, Enter 

Registration Key) that will allow you to renew your copy. 

4. Otherwise, the Login window will appear. 

  

 
Figure 1.0: Renewal – Online Renewal 

 

Renew Online 

1. Ensure that you are connected to the “Internet” when you renew online. 

2. From the Online Renewal window, click “Renew Online”. 

3. Your copy will connect to the main SalveoRx Server and process your renewal 

request. 

4. If successful, SalveoRx will prompt that the “Online Renewal was successfully 

completed”. 

5. Click Ok to proceed to the main window. 
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Figure 2.0: Renew Online – Successful 

 

6. Otherwise, SalveoRx will prompt that the “Online Renewal is currently not 

available”.  

7. You can also choose to verify your internet connection, retry it at a later period, 

or use the Renew via Email option. 

 

 
Figure 3.0: Renew Online – Unsuccessful 

 

Renew via Email 

Renew via Email is basically redoing the request for a registration key procedure except 

that it starts off with the Terms and Conditions window, and that your request details 

already has your previous information. 

 

1. From the Online Renewal window, click “Renew via Email”. 

2. Your copy will connect to the Terms and Conditions window. 

Agreeing to the Terms and Conditions 

1. Read and understand the Terms and Conditions. 

2. Click the “I Agree to the Terms and Conditions.” checkbox. 

3. Click the “Send Registration Info” button. 



 

Lesson 14.0 – How to Renew your SalveoRx  Page | 3 
 

 
Figure 4.0: Renew via Email – Terms and Conditions 
 

Update your personal information 

1. SalveoRx will display the personal information you entered during 

registration. 

2. You can choose to retain or update this information. 

3. Update your First Name. 

4. Update your Last Name. 

5. Update your Email Address. 

6. Update your Contact Number. 

 
Figure 5.0: Renew via Email – Registration Details 
 

For M.D.s 

1. If you are a doctor, update your PRC License Number. 
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2. Update your specialization on the table by selecting from the dropdown 

list. 

3. To add specializations, 

1. Select a Specialization from the specialization dropdown. 

2. Click the “Add/Save Specialization” button. 

3. View the table for the added specialization. 

4. To add your customized specializations: 

1. Enter customized specialization. 

2. Click the “Add/Save Specialization” button. 

3. View the table for the added specialization. 

5. To edit your specializations: 

1. Select a specialization from the table. 

2. SalveoRx will display its information in the Specialization. 

3. Edit the Specialization. 

6. To delete your specializations: 

1. Check one or more listed Specialization.  

2. Click the “Remove Specialization” button. 

3. View the updated table. 

7. Repeat Steps 3 to 6 to add, edit, or delete specializations. 

 
Figure 6.0: Renew via Email – For M.D.s 

 

For Non-M.D.s 

1. If you are not a doctor, click the “I don’t have PRC License.” 

2. SalveoRx will disable the PRC Number and Specialization options. 

 

 
Figure 7.0: Renew via Email – non M.D. 
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Completing your Manual Renewal: 

1. When you are done with the requested information, click the “Generate” 

button. 

2. SalveoRx will inform you about the successful re-registration and note 

that a file containing your registration information has been placed in 

your desktop. 

3. Attach this file to an email and send it to registration@salveorx.net. 

4. SalveoRx Team will reply to your request for renewal and send the 

registration key to email that you provided. 

 
Figure 8.0: Renew via Email – Completing your Information 

 

 

 
 

Enter Registration Key 

Upon receiving a new registration during manual renewal, you can use the Enter 

Registration Key to complete your renew procedure. 

 

1. From the Online Renewal window, click “Enter Registration Key”. 

2. Your copy will connect to the Registration Key Entry window. 

 For any technical difficulties, you can contact the tech support team by 

sending email to support@salveorx.net. 

mailto:mysalveorx@gmail.com
mailto:salveorxservice@gmail.com
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Figure 9.0: Enter Registration Key – Registration Key Entry 

 

Configuration Wizard Step 1: Personal Details 

Optionally, you can update the personal details entered for your system. 

 

1. SalveoRx will display the Configuration Wizard Step 1: Personal Details. 

2. SalveoRx will display the personal information you have previously 

registered: First Name, Last Name, Email Address, and Contact Number. 

3. Update your Title. 

4. Update your Username. 

5. Update your Password. 

6. Enter the same updated Password in the Confirm Password box. 

7. To proceed to the next step, click the “Next” button. 

8. To end the registration, click the “Finish” button. 

 
Figure 10.0: Enter Registration Key – Configuration Wizard Step 1 
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Figure 11.0: Enter Registration Key – Generate Preview 

 

 
 

Congratulations! 

 SalveoRx will prompt your successful renewal. 

1. Upon clicking the “Finish” button, SalveoRx will display the message, 

“Congratulations!!! You have completed the registration process for 

SalveoRx. Click here to view the User’s Manual. Click "Ok" to start using 

SalveoRx.” 

2. You can choose to click on the “here” hyperlink to view the User’s 

Manual. 

3. Otherwise, click the “Ok” button to begin using SalveoRx. 

 
Figure 12.0: Enter Registration Key – Successful Renewal 

 SalveoRx will display all profile changes that you have made in the 

preview of your prescription pad. 

 You can update the rest of the system information using the My Profile 

feature in the Maintenance module. 


